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NH2000 FIRMWARE UPDATE  

The undervoltage protection response has been updated in the NH2000 Inverter’s firmware 
starting in version V1.08. The changes reduce nuisance tripping while still ensuring 
component safety and protection.

NEW FIRMWARE UDPATE: V1.08

• The DC undervoltage protection has a 
  30 second delay, provided the input voltage    
  stays above 10.0 VDC.

• AC Undervoltage protection has a  
  2 second delay.

FIRMWARE UPDATE PROCEDURE

STEP 1: Download the TBB Connection mobile app.

STEP 2: Power up the inverter and turn the mobile 
device’s bluetooth on.

STEP 3: Open the app and select the inverter from 
the device list. Note: the device name may start 
with “BLE” or “DTU”.

STEP 4: Press the settings (GEAR) icon in the top 
right corner.

STEP 5: Press “Device Information” and “Inverter”.

STEP 6: Under “Firmware Version”, if there is a 
new version available, you will see it displayed in 
orange. Press the orange text and begin the update.

STEP 7: Keep the device powered on throughout 
the update and reboot the inverter once it’s 
complete.

MOBILE APP

https://play.google.com/store/apps/details?id=com.tbbpower.inverter.pack&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=com.tbbpower.inverter.pack&hl=en_US&gl=US
https://apps.apple.com/us/app/tbb-inverter-pack/id6443541038
https://apps.apple.com/us/app/tbb-connection/id6569235562

